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A Night to

Thanks to everyone for making the 14th Annual Arc
Benefit Gala a night to remember. Nearly 300 guests
entered the Hilton Memphis’ Grand Ballroom Saturday, September 26th, to enjoy food, entertainment,
and music, all for a good cause.
The event featured a silent and live auction. Some of
the items up for bid included a 47” Philips HDTV
from Sam’s Club, roundtrip tickets from Southwest
Airlines and AirTran Airways, a membership to The
Crescent Club, and a John Hardy cocktail ring from
Mednikow Jewelers.

Remember

John Barzizza
Distinguished Community
Service Award

Beverly Cannon
Humanitarian of the Year

Derrick Freeman
Outstanding Artist/Performer
Award

Adrian Starks
Empowerment Award

Joe Birch of WMC-TV served as moderator for the
evening.

Taco Bell
Employer of the Year

Kristen Hicks
Employee of the Year

Anthony Sledge
Professional of the Year

Lou Gettings
Educator/Advocate of the Year

Because of a last minute mayoral debate on WREG,
Mayor A.C. Wharton was unable to attend the event but
taped a presentation showing his support of the organization and expressing his regret at missing the festivities.
Wharton’s speech can be found on The Arc’s blog at
www.thearcofthemidsouth.blogspot.com.
Members of The Arc of the Mid-South’s Board of Directors presented awards to honor those who continually
strive to make a difference in lives of individuals with disabilities, their families, and friends. Congratulations to our
nominees and winners!
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Want to know what we did this summer?
Americans with Disabilities Act Celebration
Nearly 60 people gathered at Memphis City Hall for a celebration
of the 19th anniversary of the signing of the Americans with Disabilities Act (ADA). The celebration, held Friday, July 24th at the
Hall of Mayors, was hosted by the Memphis Center for Independent Living (MCIL), United Cerebral Palsy (UCP) of the MidSouth, Paralyzed Veterans of America, as well as The Arc of the
Mid-South.
The event featured speakers on behalf of each agency, as well as
others involved in the disability community. Speakers related stories of how the ADA has affected their lives and the lives of those
that surround them.

New Website Launched
Also, on Friday, July 24th, we launched our new website. While the
look has changed, the functionality of the site has not. You can
stay up to date on events for the disability community and read
about the different programs and services we offer. There are also
links to our blog and Facebook group. You can also find out more
information about volunteer opportunities and other ways to support The Arc of the Mid-South.
Check it out when you get a chance and let us know what you
think: www.arcmidsouth.net.

Community Partner Night with the Memphis Redbirds
at AutoZone Park
On Friday, July 10th, we packed up and headed downtown for the
Memphis Redbirds’ Community Partner Night. More than 100
loyal Arc supporters purchased discounted tickets to see the Redbirds take on the Albuqueque Isotopes and we raised more than
$900 for The Arc! Thanks again to everyone who contributed.

Open House at The Arc
Friday, August 14th, we hosted an open house at our newly renovated offices. More than 90 guests enjoyed some wine and hors
d’oeuvres and took a tour of our facilities. We raffled off a pair of
tickets for the gala. Our department managers spoke about what
their department does on a daily basis to help improve the lives of
Mid-Southerners with disabilities as well as their families.
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From top to bottom: Karen Spencer McGee speaks about her
experiences since the passing of the Americans with Disabilities
Act. Randy Alexander and Sandy Klink of MCIL speak to
the group at the ADA Celebration. The Memphis Redbirds
take on the Albuqueque Isotopes at AutoZone Park. Visitors
to The Arc’s Open House enjoy food and conversation. Board
President, Merle Smith, Executive Director of The Arc of
Tennessee, Carrie Guiden, and board member Florence Howard were some of the attendees that night.
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Agency News
Meet Our Family Support Services Manager!
Serving as Program Manager of Family Support Services,
Bruce Cole has a lot to say about the direction that he
would like to see The Arc of the Mid-South take. “I’m a
stickler for customer service. I want to build a reputation
that we’re responsive, we provide excellent service, and that
our direct support staff (DSS) are professional.” Some challenges do exist, particularly in funding for individuals with
disabilities, but Bruce maintains that we must offer the best
service that we can in spite of that. “There will always be
people who need our services and we have to be there for
them.”
A member of UT Medical Group, Bruce went to work as
Director of the Day Treatment Program Therapy Division
at Avon Lenox, a school that serves students with special needs. When Memphis City Schools made cut backs,
Bruce found the position at The Arc of the Mid-South to be a perfect fit for his interest in disability and mental
health. He describes his managerial style as “folksy”, and maintains an open door policy to give his employees the
“opportunity to thrive and be professional. I listen and take advice.”
Bruce Bernard Cole

Part of his desire to motivate others comes from his parents, his biggest supporters. Bruce was the first in his large
family to go to college, receiving his Bachelor’s and Master’s degrees from The University of Memphis. He loves
jazz, reading, and helping others. “Enhancing the lives of all individuals—case managers, DSS, service recipients—
is my biggest motivation.”

Classes Have Started in the PAES Lab!
The Job Readiness Training Class began on August 3, 2009 and currently enrolls ten students.
The students learn on the job skills to help them
secure and maintain employment The class had a
day dedicated to mock interviews that are recorded
so that they could be played back and critiqued by
the class. The students have also revamped and
updated their resumes.
The Job Readiness Training Class is every Monday, Wednesday, and Friday from 9:00am12:00pm. Classes will continue through May.
The students search for open positions online. Front to back: Brian Riley, Eddie
Walker with his PA, Quinton McWright, and Cherilyn Bedford
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The Division of MR Services
Has a New Name!

Upcoming Events:
November 3rd at 10:00am, Meeting of P.A.S.T.
(Parents of Autism Speaking Together), a new parent
support group for parents of children "on the spectrum." The group will meet monthly to share ideas and
experiences and to provide emotional support. Everyone is welcome. The meeting will be at Grace Celebration Lutheran Church, 8601 Trinity Road, Cordova,
TN. Anyone with questions should contact Beverly Nathan at (901) 624-0591.

We are excited to announce that DMRS is now
known as the Division of Intellectual Disabilities
Services! Governor Phil Bredesen and the Legislature have taken a major step in supporting people
with disabilities. Changing the terminology related to
the people they serve is key to changing attitudes
and perceptions about people with intellectual disabilities, and they deserve to be treated with respect,
just like anyone else. House bill 1275/Senate bill
1121 passed during the recently-adjourned 2009 legislative session. The bill which eliminates the word
"retardation" from the division's name was sponsored by Senator Ken Yager, Senator Doug Overbey, and Representative Dennis Ferguson. The legislation renames the division to the Division of Intellectual Disabilities Services. Governor Bredesen
signed the bill into law on June 23, 2009.

November 9th, 6:00pm - 9:00pm, Basic Rights--A Parents' Introduction to Special Education at Down Syndrome Association of Memphis, 2893 S. Mendenhall.
This free workshop is designed for parents of children
in special education or that might need special education. Come and gain a working knowledge of special
education laws, including your role in the development
of an appropriate education program (IEP). Contact
Alyson Edwards to register at (901) 547-7588.

Day of Caring
The United Way Day of Caring places volunteers from businesses
throughout the Mid-South into non-profit organizations that are
funded in part by United Way. Day of Caring kicks off United Way’s
regional fundraising campaign and gives corporate donors a hands-on
opportunity to see where their money goes.
The Arc of the Mid-South had four volunteers this year, coming from
the Shelby County Housing Authority. Participants had a chance to
work with the Career Development classroom and the Practical Assessment Exploration System (PAES) lab, sitting in on the class. They
also helped make calls to Arc members, thanking them for their continued support. Thanks to the volunteers for all your help!
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From left to right, clockwise: Job Developer Rashanda
Lawyer (left) works with volunteers Mary Ann Wood
and Sharon Hyde. Amanda Lanier calls to check up
on Arc members. Administrative Assistant Deborah
Littlejohn shows the ropes to Wanda Chambers.
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Summer Camp

Top: Joseph and William Scales enjoy lunch.
Bottom: Amber Roberts and Regina Gaddy
dance.
Left: Larry Moss (left) hits a ball thrown by Wanda Woods (right) as Monique Collins
looks on. Right: Madison Dobbs hams it up for the camera.
For more information on summer camp and other respite programs, contact Michelle Alexander at 901-327-2473.

Career Development and Job Placement Spotlight
In 2005, Dana Ann Percer completed The Arc of the
Mid-South’s Career Development and Job Placement
(CDJP) training classes. After completing the class,
our job developers found her a position at Bonefish
Grill, where she has worked for five years rolling silverware. Her employment has given her the opportunity to take an active part in the community and interact with her peers, something many individuals with
disabilities are not often given the chance to do.
“Dana Ann loves her job and it makes her feel important,” says her mom, Dana Sue Percer. “She loves all
sorts of sports, and she works so she can pay for tickets to the University of Memphis football and basketball games. She also helps to pay for the cable TV so
she can watch the Dallas Cowboys.”
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Thanks to our 2009 Arc Benefit Gala Sponsors:
Powerful

Perseverance

Encouraging

VIP Reception Sponsor

Other supporters
Black Business Association of Memphis · Glass Seating and Mobility · Brown Missionary Baptist Church ·
Mednikow, Inc. · Employee Benefit Specialists, Inc. · CBW Services · Holliday Flowers, Inc. · Still Waters Home
Health Agency, LLC · ESSC, Inc. · Wolfchase Toyota · Fred’s, Inc. · Pettit’s Lawnscapes LLC
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Support The Arc of the Mid-South every time you shop at Schnucks!
The Arc of the Mid-South is now participating in the eScrip program with Schnucks. Every time you use your Schnucks card, 3% of
your purchase will be donated to our agency. This is a great way to
support The Arc of the Mid-South and our mission to empower
people with disabilities to achieve their fill potential.
The best part is that it couldn't be easier. First, you'll need to get a
customer card from your local Schnucks store. If you are already a
Schnucks shopper, you can use your existing card.
After that, you just need to register your card with escrip. There's
two ways to do that:


Call (800) 931-6258 and provide your card number, the 12-digit number below the bar code on the back of the
card. You'll also need to provide our group ID number: 500022601.



You can also sign up online at www.escrip.com/merchants/identity/schnucks/customer.jsp. Click on "Register
Online Now" and enter either the agency name - The Arc of the Mid-South - or our group ID number:
500022601. Again, you'll need to enter your 12-digit card number located below the bar code on the back of the
card.

Once your card is registered, all you have to do is shop. There's no catch, no hidden fees. Every time you shop at
Schnucks, you're supporting The Arc of the Mid-South.

