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Disability Day on the Hill
The Arc Mid-South invites you
to join us on January 29, 2014 for
Disability Day on the Hill! Take this
opportunity to meet with state legislators at the Capitol in Nashville and talk
about issues that are important to individuals living with disabilities in our
community . Issues up for discussion
include the DIDD's waiting list for
waiver services, family support, and
Medicaid expansion. Now is the time
to share with the Governor what the
Family Support Program means to the
TN families it serves and how it impacts the greater community.
Dozens of disability organizations from across the state will be participating, and with your help, we can
ensure that every legislator gets to hear

from a constituent
with a disability, a
member of their
family, or a concerned citizen.
The Arc Mid-South is providing
accessible bus transportation for this
event. The bus will depart from The Arc
Mid-South offices at 3485 Poplar Ave.,
Memphis, at 5:00 am and will return by
6:30 pm. The fee to participate in this
year’s Disability Day on the Hill is $25
for members and $35 for non-members.
Space is limited! If you are interested in participating, please contact
Sandra Hawkins at 901-327-2473 or via
e-mail at shawkins@thearcmidsouth.org
by January 6th with your payment to
secure your spot.

It Is Time to Let Your Voice Be Heard!

Governor Haslam’s Executive Order on Employment for
People with Disabilities
To read Governor Haslam’s exciting
new Executive Order encouraging the
expansion of community employment
opportunities for individuals with disabilities in Tennessee, visit the website:
http://www.state.tn.us/sos/pub/
execorders/exec-orders-haslam28.pdf

This order established an Employment
First Task Force involving a variety of
stakeholders, including the Council, to
determine ways our state can begin to
increase competitive and integrated
employment opportunities for people
with disabilities. The task force began
meeting in August 2013.
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The First Three Years
Carlene Leaper, Executive Director of The Arc Mid-South
Research has consistently
shown that the first three years of a
child’s development remains the most
important indicator of future success.
Positive early experiences are essential prerequisites for success, whether
success can be found inside the classroom, in the workplace, or within the
community. Unfortunately, it is between the ages of 0 to 3
when intervention is sometimes needed for infants and toddlers who are showing various developmental delays. Identifying the need for intervention at this age - when the developing brain is most capable of change - is imperative for
both infants and toddlers.

key in early intervention. Additionally, knowing your
rights allows for a quicker and more effective response time
in receiving the services your family may require. The
State of Tennessee has multiple programs that can assist in
ensuring a bright future for your child with a disability.
The Tennessee Early Intervention Services (TEIS) provides various services ranging from schools to therapy for
children under the age of 3 prior to entering the school system. These services are available to ensure these wonderful
children develop strong social skills as well as a strong academic foundation. In addition to these, therapies that are
vital to academic, social, and ultimately vocational success
are also available for children UNDER THE AGE OF
THREE.

Especially in light of the recent push for a free Pre-K
in Tennessee, the importance of early intervention is incredibly important for the families of children with disabilities.
Created in 1986, the Infants and Toddlers with Disabilities
Program (Part C) of the Individuals with Disabilities Education Act (IDEA) was developed to do the following:

Of course, the fact that many children are not diagnosed prior to three years of age is a sad, but common
occurrence. Fortunately, other programs are available
which offset a delayed diagnosis of a child. For instance, a
Head Start type of preschool program is a very promising
concept, in which social and academic skills are developed
whilst the child is attending daily structured activities with
peers.

1. Enhance the development of infants and
toddlers with disabilities
2. Minimize potential developmental delay
3. Reduce educational costs by minimizing the need for
special education services as children with
disabilities reach school age
In the early stages of life, high-quality early
intervention programs for vulnerable infants and toddlers
can reduce the incidence of future problems in their learning,
behavior and health status. Intervention is likely to be
more effective and less costly when provided as early as possible. Of course, Part C is not intended to be a stand-alone
program; instead, the intent is to build interagency partnerships among state agencies and programs in health, education, human services and developmental disabilities.
Having an early diagnosis to ensure that you don’t
miss the vital 3-year mark for initial brain development is
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Moreover, various programs and services provided
to young children who have, or are at risk for, developmental delays have been shown to positively impact outcomes
across various developmental domains. These include
health, language and communication, cognitive development and social/emotional development. Families benefit
from early intervention by being able to better meet the
child’s special needs from an early age and throughout their
lives. The Arc Mid-South has resources in our on-site resource library that may aid you. Please come by and let our
staff help you or visit our website at
www.thearcmidsouth.org to access additional resources.
Finally, if you are a parent with a child under the
age of 3 and need assistance navigating the system or need
help locating services for your child, please feel free to call
me at (901) 327-2473. I will help steer you through the
process.
The Arc Appeal

Agency Programs News
Self-Advocacy Support Group — My Voice, My Choice!
The October 31st meeting of My Voice, My
Choice! varied slightly from its typical content-laden
agenda. The leaders chose to focus more on building
and fostering the relationships between the selfadvocates present. While the meeting did have an
educational component, the material for this particular session was meant to be extremely light-hearted.
This meeting concluded the discussion on
employment. The leaders in My Voice, My Choice!
chose to present a skit to address job expectations.
This skit, developed by Brittany Carter, focused on
an employee with a disability who seemed unconcerned that she was not getting her work accomplished on a timely basis. Overall, the short performance was meant to instill in all members that
possessing a disability does not simply entitle one to
receiving any form of income. Instead, it is necessary that all persons perform job tasks diligently and
efficiently.
Apart from the teaching aspects of finding
employment, leaders discussed touring the main library. In anticipation of this future trip, any member without a Memphis Public Library card was provided an application that was filled out at the meeting with the assistance of the leaders.

Finally, the meeting concluded with social
time. The two games chosen included ‘The Human
Knot” and “Telephone”, which were games that
involved a closer interaction with others that is not
otherwise given at typical meetings. These games
allowed members the ability to conclude their afternoon feeling slightly more relaxed than they might
on typical days.

If you consider yourself a self-advocate, striving to improve upon your advocacy skills, or would
like to become a self-advocate, please come join us!
Our next meeting is scheduled for Thursday,
December 19th, from 12:45 – 2:00 pm and will take
place at the Benjamin L. Hooks library, 3030 Poplar
Ave., Memphis, TN 38111.

Enroll now for the Kroger Community
Rewards Program and start earning money
for The Arc Mid-South.
Please sign in at
https://customer.kroger.com/ManageCommunityRewardsSt
ep3.aspx and link your Kroger Plus Card to The Arc MidSouth (organization number # 81469).

Are you sending flowers across town or

You lose no benefits and Kroger donates a portion of the dollars
you spend to The Arc Mid-South.

(901-363-6233 or 888-901-6744 toll free)
and mention The Arc Mid-South. They will

It's Easy... just shop, swipe your card, & earn!

donate a percentage of your purchase to

If you don't have access to the internet, please call The Arc Mid-South

The Arc Mid-South.

around the world?

If so, call Pugh’s Flowers

at (901) 327-2473 for assistance.
The Arc Appeal
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Volunteer Advocacy Project
The fall session of the Volunteer Advocacy
Project was hosted on Monday mornings from August to November. Participants attended 12 sessions
where they were trained to become special education
advocates so they can provide instrumental and effective support to families of children with disabilities. The 12 recent graduates join the other 11
Memphis area graduates as they help parents realize
their dreams for their children with disabilities.
The training is held twice per year. In the
training, various topics related to special education
advocacy are taught: evaluations and eligibility, individualized education plans, assistive technology, discipline provisions, behavior intervention plans, nonadversarial advocacy techniques, legislative change,
least restrictive environment, and extended school
year services. The training also has various speakers

including professors, attorneys, parents of children
with disabilities, and advocates. Reading assignments of relevant laws and regulations accompany
each class session. If you are interested in becoming
a volunteer advocate, please contact Sandra Hawkins
at (901) 327-2473 or shawkins@thearcmidsouth.org.

The Fall 2013 VAP graduates, accompanied by The
Arc Mid-South’s Executive Director, Carlene Leaper,
and Sandra Hawkins, Community Advocate

Career Development and Job Placement
From a Parent: Wonder why you are here?? Well said by this parent…..
Dear Mid-South Arc,
To whom it may concern: I would like to commend Rashanda
Lawyer on her outstanding abilities concerning job training
and placement with my special needs child. Miss Lawyer went
above and beyond to answer all of my questions and provide me
with the necessary information we needed to achieve our goals.
I am so pleased that she did this with such patience and understanding. In my opinion only a person skilled, experienced, and
enjoys what they do could have operated in this manner.
From the very first time we met at a job training exercise and
on to job training classes and on throughout her pre-job coaching my daughter I have felt completely confident in her capacity
to handle the paperwork and make the right connections with
the right people in order to get my daughter placed in the right
job position for her. She has exhibited excellent communication
skills with my daughter as well.

me, encouraged me and helped me to understand the complete process to the
point that it has helped me to let go and
allow my child to grow and mature as a
self-supporting individual.
I thank you Mid-South Arc for the overall
dedication and support you give to families of children with special needs and for
hiring someone like Miss Rashanda Lawyer.
Jerrica M.

Thank you,
Teresa L. Carmichael

This is my daughter’s first job and I above all have been completely nervous about letting go, but Miss Lawyer has assured
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Highlights from Gala 2013
“Imagine a Good Life” was

the theme of The Arc MidSouth’s 18th Annual Gala.
This chosen theme, which
mirrors The Arc Mid-South’s
desire to increase literacy,
independence, and employment for all those who possess intellectual and developmental disabilities, was unmistakably present
in all aspects of the fundraising dinner held at The
Hilton Memphis on Saturday, September 21, 2013.
Janeen Gordon, known for her dual roles as
Traffic Anchor on WMC-TV and as radio host on
103.5 FM, was our moderator for the evening. She
kept attendees entertained with lively banter while
she introduced the different elements of the evening, such as Gordon’s television colleague, Pam
McKelvy. McKelvy shared inspiring moments,
from her journey with breast cancer to her son's
diagnosis with autism, as guests enjoyed their dinner.

chael Jackson, were sung with enthusiasm as their
voices silenced the room.
The songs showcased how the students are
learning to become independent through their studies
in the classroom. “It was great to experience firsthand the ambiance that was set as the students provided selections that were both inspiring and motivating. It always brings great joy when the mission
of The Arc is reflected in the talents and tenacity of
the students enrolled in our program. The clients
that we serve are why we must continue to 'Imagine a
Good Life!'” said Carlene Leaper, executive director of
The Arc Mid-South.

“To catch the reader's attention, place an interesting sentence or
quote from the story here.”

Guests truly enjoyed a “good life” while
mingling and bidding on items during the silent
auction, items which included original artwork, restaurant certificates, ‘staycations’, and tickets to
many local attractions. The live auction was
equally lively with P. A. Bomani working the bidders on items such as a FedEx Cup Nike golf bag
and rounds of golf at Germantown Country Club, a
50" LED HDTV compliments of Sam's Club, and a
Samsung Odyssey phone from Verizon Wireless.
One of the more unique auction items was dinner
with Mayor and Mrs. Mark Luttrell courtesy of
Elfo's Restaurant in Germantown.
The entertainment for the evening consisted
of musical selections by The Arc Angels, students
from The Arc Mid-South’s Career Development
and Job Placement program. “ABC” and “This Is
It” made famous by the King of Pop, the late MiThe Arc Appeal

Lisa Shurden from Cigna-HealthSpring and
Judge Kathleen Gomes presented awards to deserving individuals in recognition for their work in the
community for individuals with intellectual or developmental disabilities. Tom and Frances James were
recipients of the Advocacy Award, Carolyn Cowans
was the recipient of the Humanitarian Award, Maurice Williams accepted the Community Service
Award, and Warren Mack received the Empowerment Award. Each of these individuals, as well as
all the award nominees, have paved the way as a
spokesperson, an advocate, and a leader in the disability community.

Highlights from Gala 2013 continued on Page 6
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quency, violence, and crime is welded to reading failure." This correlation appears to be accurate, as over
70 percent of inmates in America's prisons cannot
read above a fourth grade level.

L-R: Maurice Williams, Community Service Award Winner;
Warren Mack, Empowerment Award Winner; and Frances and
Tom James, Advocacy Award Winners

Thanks to our supporters, The Arc Mid-South
assisted over 1,350 people with services, education
and advocacy last year. In addition, the community
participated more than 5,000 times in workshops,
family activities, classes, and advocacy programs.
About 70 percent of those served by The Arc were
from multicultural communities and almost 100 percent were from households at or below federal poverty guidelines.

“To catch the reader's attention, place an interesting sentence or
quote from the story here.”

L-R: Executive Director, Carlene I. Leaper, Carolyn Cowans,
winner of the Humanitarian Award, and Merle Smith, President of the Board of Directors

L-R: Lasharlette Jones, FedEx Express Program Management
Advisor; Shannon Brown, Sr VP at Fedex and Honorary Gala
Chairman; Florence Howard, Board Member

Our sincere thanks to Johnson & Johnson
Health Care Systems Inc., FedEx, Sam's Club, Walmart, Church of the Holy Spirit, Enterprise Rent-ACar, MAPCO Express/Delek, and many others for
their support of our Gala and our Creating Independence...Supporting Literacy initiative for adult education classes for individuals with disabilities. While
literacy remains an important challenge in our
society, people with intellectual and developmental
disabilities are at a far higher risk. Seventy percent
of people with the lowest literacy skills have no full
or part time job and 43 percent of people with the
lowest literacy skills live in poverty.
Unfortunately, illiteracy and crime are
closely related. The Department of Justice states,
“The link between academic failure and delinPage 6

L-R: Carlene Leaper, Executive Director; Mrs. Ruby Wharton
and Mayor A. C. Wharton, Jr.; Board Member and Probate
Court Judge Kathleen Gomes

For more information on the programs and
services provided by The Arc Mid-South, please call
(901) 327-2473 or visit the website at
www.thearcmidsouth.org. Thank you for supporting
The Arc Mid-South.
The Arc Appeal

Thanks to the following for their support of the
18th Annual Gala of The Arc Mid-South
September 21, 2013

Italia East
City of Memphis Division of Housing & Community Development

ILS
CNS Data Network Systems

Memphis Housing Authority
Josefina & Mary Palmer
STEP
LaSharlette Jones, Professional Tax Services

The Good Knight by Bob Gammon
Anita Williams of Chuck Hutton Chevrolet
Brown Missionary Baptist Church
Raymond Skinner Center

Homer Skelton Ford
Mayor A. C. Wharton, Jr.
Still Waters Home Health Agency

Misty Rosser-White / State Farm agent
Support Solutions
Meritan

Lawrence & Teresa Fraser
St. John’s Community Services
Loeb Properties
Blueline Investigations

The Cheesecake Corner
Gerren Herndon and J.E. Herndon Funeral Home
Functional Independence Home Care
Sympathetic Steps to Success

Down Syndrome Association Memphis
Cathay Fleming of Crye-Leike
Marilyn Conway of Southwest Funding

Deloris J. Burrow / State Farm Agent
Memphis City Court Clerk Thomas Long
VGM Forwarders and Grocery Store

Zalowitz Frisch Benefits Group
Stellar/Home Care Services

Filipino American Association of Memphis

A Special thanks to auction item donors for your support of our
18th Annual Awards and Benefits Gala

The Arc accepts cars, vans,
trucks, boats with a trailer,
and recreational vehicles seven
days a week, 24 hours a day.

Benefits
Free towing whether your vehicle is running or not.
You can donate your automobile from anywhere in the
country.
Potential IRS tax deduction.

Supports The Arc’s vision for a world where people with
disabilities are fully included. Your donation directly supports our advocacy, programs and services.
The Arc Appeal
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Holiday Appreciation…..Thank You!
The Arc Mid-South students, teachers, and
staff were treated to a delicious appreciation luncheon provided by the parents and guardians of our
students on Thursday, November 21, in the agency
training room. We were lead in prayer by Scott M.
and blessed with a beautiful rendition of "The Lord's
Prayer" by Ms. Mildred prior to enjoying a delightful meal of turkey and ham, dressing, green beans,
greens, sweet potato casserole, and several incredible
desserts.

Students, parents, guardians, and The Arc
staff enjoying the meal

In addition to the wonderful meal, the
fellowship shared with one another was
thoroughly enjoyed. We are blessed to have such
an incredible support system here at The Arc MidSouth. If you are interested in becoming involved
either with the parent/guardian support group or
the self-advocate support group, My Voice, My
Choice!, please contact us at (901) 327-2473 or
email us at info@thearcmidsouth.org.

Some of the talented hands that prepared
and served our meal

Volunteer Spotlight!
This quarter's volunteer
spotlight is on David King,
Whitney Steele, and Demetria
Turner who are volunteering
their time and energy to make
The Arc Mid-South a more efficient workplace. David is helping the accounting department with timesheets and billing paperwork. Whitney is the delightfully pleasant
voice you hear on the other end of the phone when you call in and Demetria is attacking the organizing and
scanning of files with true grit and determination. The Arc Mid-South is truly thankful for these and other
volunteers who help us provide programs and services to our clients and their families.
If you are interested in volunteering as a receptionist, data entry person, or other administrative duties OR
in the classroom as a tutor in support of our adult students, please contact us at (901) 327-2473.
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Upcoming Events

Wish List

2014 Weekend Retreat and
Summer Camp Dates
Weekend Retreat
February 7th - 9th
Service Over Self
2505 Poplar Avenue
Memphis, TN 38112

August 15th – 17th
Nelson Wood
3932 West Union Rd.
Millington, TN 38053

March 7th– 9th

September 12th – 14th
Nelson Wood
3932 West Union Rd.
Millington, TN 38053

Nelson Wood
3932 West Union Rd.
Millington, TN 38053

Nelson Wood
3932 West Union Rd.
Millington, TN 38053

October 10th– 12th
Service Over Self
2505 Poplar Avenue
Memphis, TN 38112

May 9th – 11th
St. Columba
4577 Billy Maher Road,
Memphis, TN 38135

November 21st– 23rd
Service Over Self
2505 Poplar Avenue
Memphis, TN 38112

June 13th - 15th
Stephen Olford Center
4000 Riverdale Rd.
Memphis, TN 38115

December 5th – 7th
Service Over Self
2505 Poplar Avenue
Memphis, TN 38112

April 11th -13th

Summer Camp
July 23th – July 30th
Pine Crest Retreat Center
21430 HWY 57
Moscow, TN 38057

2014 Advocacy Department Events
The Volunteer Advocacy Project

My Voice, My Choice! meetings

March - April

All meetings are from 12:45 p.m. – 2:00 p.m.

Parent Trainings
Time– TBD
February 20th
April 23rd
June 26th
July 30th
August 26th
October 24th

Parent Meetings
Time - 12 p.m. – 2 p.m.
January 30th
March 27th
May 29th
July 25th
September 26th
November 20th

February 27th

August 28th

April 24th

October 30th

June 26th

December 18th

These meeting will be held at The Arc Mid-South, 3485 Poplar Ave. Memphis, TN 38111
For more information please call (901) 327-2473
The Arc Appeal
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GOVERNOR HASLAM ANNOUNCES DISMISSAL OF ARLINGTON LAWSUIT
State completes exit plan ahead of schedule to end two decades of litigation
NASHVILLE – Tennessee Gov. Bill Haslam today (12/5/2013) announced that after 21 years of litigation, a federal judge
has dismissed the lawsuit originally filed over conditions at the now-closed Arlington Development Center in Memphis.
Judge Jon Phipps McCalla of the U.S. District Court, Western Division, entered an order and final judgment yesterday that
the state has “complied with all material provisions of the Exit Plan” that was filed in January.
“In Tennessee, we are committed to taking care of our most vulnerable citizens,” Haslam said. “The state appreciates the cooperation of the U.S. Department of Justice (DOJ) and People First of Tennessee during this past year.
“I am especially grateful to the Attorney General’s Office, the Department of Intellectual and Developmental Disabilities
(DIDD) and the TennCare Bureau for their tireless efforts in working toward a conclusion to this case. This is a big deal for
our state.” The lawsuit was originally filed in 1992 after a letter from DOJ detailed poor conditions for the residents of Arlington Developmental Center. People First of Tennessee later filed a separate lawsuit.
“This case could not have been resolved without the dedicated efforts and hard work of DIDD, TennCare, and the lawyers
representing them. I appreciate the cooperation shown by all of the parties in bringing this long-running lawsuit to a close,”
Tennessee Attorney General Bob Cooper said. Since the suit was originally filed, quality assurance and protection from harm
programs have been developed in Tennessee that have been recognized nationally as models for other states.
In January, the parties agreed to an exit plan aimed at resolving the litigation. Under the agreement, the state enrolled a
small number of additional people in the Arlington class to receive home- and community-based services, provided additional
efforts to assist class members in nursing homes to transition to the community, and unveiled plans to demolish the former
residential cottages on the Arlington campus.
The state completed the exit plan two months ahead of schedule.

- Gov. Haslam’s Communications Office

