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Getting Ready for the Gala
by Eugenia Murphy, Marketing Specialist

“Strengthening The Community through Families and Partners” That‟s the

theme of The Arc of the Mid-South‟s 14th Annual Arc Benefit Gala. It also explains
the purpose of this annual event which brings the community together to support
and honor those who have made contributions to improving the lives of individuals
with disabilities.
The Arc of the Mid-South will be hosting its 14th Annual Arc Benefit Gala on Saturday, September 26, 2009, at the Hilton Memphis. Shelby County Mayor A.C.
Wharton will give the keynote address for the evening. He joins moderator Joe
Birch of WMC-TV on the event panel. Mayor Wharton brings an outstanding track
record of fighting for the rights of citizens with disabilities both as an attorney and
as Shelby County Mayor, a position he has held since 2002.

“One of the true measures of a society is how it supports and defends those who
are not in a position to best defend or
advocate for themselves,” Wharton
says. “This includes the compassionate
Mayor A. C. Wharton
service we extend to the elderly, the
protection and potential building we
offer to our youth, and yes, the vital support given to those with disabilities. Given the invaluable, longstanding work of The Arc of the
Mid-South, our support of this organization is in part a measure of
our community‟s overall commitment to helping those who are most
in need. I am grateful to have them as a partner locally as I know other
officials are throughout the Mid-South.”
Since 1950, The Arc of the Mid-South has provided thousands of children in our community with respite care, personal assistance, job training, job placement, advocacy services, summer residential camp,
monthly weekend retreats, and recreational programs. These services
are made possible through generous donations and events such as the
gala.
A VIP reception will begin at 6:00 p.m., with regular admission at 6:45
p.m. A live and silent auction will be held during the evening along with dinner and dancing. Tickets are available
and are going fast. Table and sponsorships are also available. For more information, contact Eugenia Murphy at
901-327-2473 or emurphy@arcmidsouth.net. Donations can also be made online at www.arcmidsouth.net or you
can send a check payable to The Arc of the Mid-South.
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The U.S. economy is in recession and most states are
facing severe shortfalls in their budgets. As budgets
shrink, many vital services and support for people with
disabilities are being cut. Senator Ted Kennedy writes,
Carlene I. Leaper
“None of this is news to the more than 65% of adults
with disabilities who are unemployed and it is not news to the providers
that serve them across the nation. The high unemployment rate among
people receiving federal disability benefits is not because their federal
benefits programs have „front doors that are too big,‟ i.e., have eligibility
criteria that are too loose, but because they have „back doors that are too
small,‟ i.e., once persons are on the rolls, it is too risky to come off.”
The Arc of the Mid-South relies on grants and contributions in order to
assist in fulfilling the needs of the community. Unfortunately, during this
recession, our programmatic needs have increased. We will continue to
explore effective strategies to obtain and retain support for you and your
family members. We are fortunate to have continued the same level of
service as in the past, due solely to your continued financial and in-kind
support. (cont‟d on next page)

A Servant’s Perspective
by Clemente Washington, Former President-Board of Directors
A job ad for “Servants” would probably not get that many inquiries,
even in these economic times. It is not the most sought after position and rarely thought of as best paying. I was no different from
the masses until I was asked to serve as President of the Board of
Directors for The Arc. As I reflect on the scope of my responsibilities, I am able to deeply appreciate the people who serve at The Arc,
as service is the organization. They are there specifically to facilitate
the needs of those who have no champions. The service personnel
are a team of knights in shining armor, bridging communication
gaps, opening employment doors, fighting discriminatory practices,
and connecting people with public services.
Thinking back, in so many ways, that was my best paying position.
So I resolved to return payment in kind by continuing to volunteer
my areas of expertise: leadership, organization, and development of
interpersonal skills. With a heightened sense of servitude and volunteerism, I continue to believe that the measure of effectiveness for
any organization is determined by the customer served. The growth
pattern at The Arc under the direction of Ms. Leaper indicates that
the organization‟s customer is being well served and it‟s an honor to
be one of its servants.
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The Executive Director Speaks (cont’d)
-Our Career Development and Job Placement (CDJP) Program provided 350 hours of career training ranging
from how to complete an application, budgeting, health/safety, time management and interviewing techniques. Over 50 people were placed into community employment.
-The Arc has established its first Parent Resource Library geared toward assisting parents to become more familiar with the resources available for individuals with disabilities. Over the past 12 months, there have
been over 1500 calls made to The Arc of the Mid-South for families seeking assistance in locating services
and resources.
-In November, our Advocacy department announced its partnership with Vanderbilt Kennedy Center to offer
the Volunteer Advocacy Project in the spring of 2009. This is a free, 12-week training for individuals who
would like to become Special Education Volunteer Advocates for families.
-The Arc established its first Vocational Evaluation process in mid-December. The evaluation process is a
means to better serve individuals with disabilities. It provides the individual with one-on-one interaction
with the vocational evaluator.
-Our CDJP department created a basic computer training library for the job readiness clients to learn how to
navigate a computer. Instruction on creating a resume and basic interviewing tips were also provided.
-Our Family Support Services department has grown tremendously and provides personal assistance and
monthly weekend care to over 250 families. Forty seven children attended the summer residential camps.
-226 new members joined The Arc in 2008.
Thanks to Arc supporters like you, we were able to achieve these aims. In the coming year, we hope to continue
growing and realizing our mission of “empowering people with disabilities to achieve their full potential.”

Agency News
Raye Journigan was recently named Program Manager of Career Development &
Job Placement. Journigan replaces Ben Greene, who
transferred to the Marketing Department.
Journigan brings a wealth of knowledge to the position, having previously served
as Job Developer at North Star Community Services in Waterloo, Iowa for 20
years. He joined the Arc of the Mid-South as Job Developer in December 2008.

Congratulations Students!
Nine students graduated from the Job Readiness class offered by our
Career Development and Job Placement (CDJP) program. The students
have attended class from 9 a.m.-noon every Monday, Wednesday, and
Friday since August 2008.
The CDJP program is designed for our clients who benefit from specialized vocational training but do not meet the requirements for enrollment in regular vocational school. It is a hands-on program that focuses
on the mastery of specific job skills that are connected to a variety of
career options. Our students learn to work independently. Appropriate
social skills and work-related behaviors are emphasized to improve student employability.
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Job Readiness Instructors Rashanda Lawyer and Mike Billinsgsley pose with the
students.
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March Madness 2009
Disability Days on the Hill

Kick-Off at City Hall

Disability Days on the Hill gives attendees a voice to
help affect change in the disability community and in
the community as a whole.

March is National Developmental Disabilities Awareness Month and The Arc of the Mid-South was at City
Hall on March 5th to promote the importance of advocacy and inclusion for individuals with disabilities. Allison Fouché, a representative for Memphis Mayor Willie W. Herenton, was present to present a proclamation to The Arc to acknowledge the services The Arc
has provided over the past 50 years.

Self-advocates and agencies throughout West Tennessee had an opportunity to speak to their representatives and senators about disability legislation. While at
the Capitol, participants from The Arc had a chance to
sit in on hearings, tour Legislative Plaza, and network
with other participating organizations. It was a informative event for a worthy cause. Thanks to everyone

Allison Fouché presents the
proclamation to Eugenia Murphy, Marketing Specialist.

Service recipient Lawrence
Hoskins is excited as he arrives
in Nashville.

Job Readiness Workshop

Wheelchair Basketball
Tournament

This year‟s Job Readiness Workshop was a success! Six
Mid-South schools participated as well as several of
our Career Development and Job Placement students.
The workshop‟s goal is to help students in the transition from high school to the workforce or college.
Over the first couple of days, a variety of topics were
covered, including: dressing for success, goal setting,
interview skills, tips for using public transportation,
and communication. The last day was devoted to a job
fair to introduce students to several employers
throughout the Memphis area. Olympic Staffing, Holiday Inn Select, Goodwill Industries and Wal-Mart
were some of the businesses present.

On Saturday, March 21st, we wrapped up our 2009
March Madness events with our 13th annual Wheelchair Basketball/Information Fair at Mississippi
Boulevard Christian Church. The event featured 14
teams from across the Memphis area, all vying for the
title of 2009 champions.
After a grueling day of thrills and spills, Team Icebreakers from the Hershey Company knocked off the
Twizzler Tweeters in the final game, claiming the trophy. We also had seven local agencies participate in
our information fair, talking with tournament attendees and participants about their missions and goals.

Eugenia Murphy, left, pictured
with the winners of this year’s
Wheelchair Basketball Tournament, Hershey’s Icebreakers

Students absorb information
on preparing for the workforce.
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Congratulations to Family Services Program!
The Family Services Department recently received a rating of “Exceptional” during
their Quality Assurance survey from the West Tennessee Regional Office Quality Management Committee of DMRS. Congratulations to the Family Services Department!

Executive Director Appointed to Mayor’s Council
Carlene Leaper has been appointed to the Mayor‟s Advisory Council for Citizens with
Disabilities. Her term runs through June 30, 2011. Mrs. Leaper will help advise Memphis
Mayor Willie W. Herenton on issues important to Memphians with disabilities.

Bateman Joins Board of Directors
Penny Bateman is the newest Board Member for The Arc of the Mid-South. Penny is
the Human Resources Manager at Sam‟s Club Memphis and is responsible for Sam‟s
Club personnel stores located in Memphis, Arkansas and Mississippi. According to Bateman: “The Arc is a phenomenal organization. I believe in and support what the Arc does for individuals with disabilities. I look forward to supporting the Arc in its goal for increasing awareness and assisting individuals in the Mid-South who have disabilities.”
Penny Bateman

The Volunteer Advocacy Program will be offered again in the Fall of 2009. Each training session lasts two days: Friday from 1-5
p.m. and Saturday from 9 a.m.-3 p.m. The
dates are as follows:

We are happy to announce the first graduates of the
Volunteer Advocacy Project in West TN: Amy
Terry, Sandra Powell, and Regina Edmond. These
individuals completed a 12-week training program
on special education law and are in the process of
shadowing advocates at IEP (Individualized Education Program) meetings. Each of these graduates
have volunteered their time and talents to The Arc
and STEP (Support and Training for Exceptional
Parents) to assist other families who are seeking special education advocacy assistance.

September 18-19, 25-26
October 2-3, 16-17, 30-31
To register, contact Megan Long at 901-5078568 or mlong@arcmidsouth.net.
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Upcoming Events
Friday, July 10, The Arc of the Mid-South will be at AutoZone Park for Community Partner Nights when the Redbirds host the Albuquerque Isotopes at 7 p.m. Discounted vouchers are on sale for $10 that are redeemable for a Field Box ticket. In order to purchase a
voucher, contact Jennifer Buchanan at 901-327-2473 or jbuchanan@arcmidsouth.net.
Summer Camp I
July 15-19
Nelson Woods Retreat Center
Millington, TN

Summer Camp II
July 29-August 2
Pinecrest Retreat and Conference Center
Millington, TN

To register your child/family member contact Michelle Alexander at 901-327-2473.

Campers and staff dancing at summer camp.
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Sarah Wagner plays jacks with
Patricia Townsend.
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Herbey Broome win
s big at
Putt-Putt..

The Arc of the Mid-South has provided weekend retreats
and summer camp for individuals with disabilities for
over 30 years. These retreats offer social, recreational, and
educational activities to participants while helping them
achieve greater independence. Any individual capable of
participating in a group setting and at least eight years old
may be eligible to attend.
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Empowerment
by Ben Greene, Marketing Manager

A

s Marketing Manager, preparing this special edition of The Arc Appeal gave me cause to intently look at
our mission statement and what it means to the staff and service recipients, and how it can provide direction for future growth. The key component is Empowerment. We are all familiar with the general idea conveyed: empower as in giving official authority or legal power to perhaps an attorney to act on one‟s behalf. Empowerment, the promotion of self-actualization or influence of, was experienced during the Women‟s Rights
Movement and the Civil Rights Movement, affecting societal change for people all over the world. Our mission is
to provide the assistance required, whatever the form, that allows our clients to stand up for themselves, assert
their right to independence and access to opportunities.
This is the root of our organization‟s intent and we want this publication to apprise the public of that mission. The
push is still on for empowerment of parents to advocate for education and job readiness opportunities for their
children. There is still a need for empowered advocates to push for public building and housing accessibility for
individuals with disabilities.
As my understanding of the challenges faced by individuals of the disability community increases, so does my
commitment to our mission statement: “Empowering people with disabilities to achieve their full potential.”

Perspectives on The Arc’s Mission
Merle Smith, President—Board of Directors, became a member of The Arc over forty years
ago when she was looking for services for her son, Alphonso. “What The Arc‟s mission means
to me is hope. Hope that people with disabilities can live a normal life, that they will be able to
express their needs as independent individuals within the community. I‟m especially impressed
with what the staff is doing and to see the growth of the people that we serve. It is exciting to
see the steps The Arc has made in helping to improve the quality of someone‟s life with developmental disability. The organization started as a small stream and has now grown into a
mighty river. It makes me feel good inside.”
Bobbie Shields, Vocational Rehabilitation Counselor for the state of Tennessee, is responsible for referring clients to The Arc of the Mid-South following evaluation of their skills
and abilities. She said, “A lot of my clients have gained valuable tools from the Job Readiness
program in trying to find employment in the community… When I have a client that comes to
The Arc, completes the Job Readiness program and walks away having been placed on a job,
that‟s what makes me happiest.”

Donna Johnson is the aunt of Torvis Cotton, a young man with a disability. Needing help
with the Medicaid Waiver, Donna was referred to the advocacy department of The Arc of the
Mid-South. “Megan (Community Advocate for The Arc) helps me in a lot of ways. If I‟m confused about some paperwork, I call Megan. She actually comes out to the house and she doesn‟t leave until she‟s finished making sure I understand everything. Now because Torvis is in
the Medicaid Waiver program, he is much better, receiving the assistance he needs from the
programs out there.”
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Our newsletter is now available online! To add your name to our email list, sign up on our blog or website, call 901-327-2473 or e-mail
Mike at mphelan@arcmidsouth.net.
Empowering People…
Empowering Lives...

The Arc of the Mid-South is now on the free-access, social networking
website Facebook! Become a fan or join our group. Also, make sure to
check out our new blog at www.thearcofthemidsouth.blogspot.com.

